
Research 1Research 1

Needs and contextNeeds and context
Understand context before choosing a solutionUnderstand context before choosing a solution

Primary researchPrimary research
Direct evidence; neutral questions and relevantDirect evidence; neutral questions and relevant

samplesample
Secondary researchSecondary research

Existing evidence; verify source and relevanceExisting evidence; verify source and relevance

Product analysisProduct analysis
Analyse evidence → justified design decisionsAnalyse evidence → justified design decisions

Research 2Research 2

Anthropometry and ergonomicsAnthropometry and ergonomics
Clearance larger users; reach smaller usersClearance larger users; reach smaller users

Research dataResearch data
Counts, percentages and sample limitationsCounts, percentages and sample limitations

Brief and specificationBrief and specification
Brief purpose; measurable specificationBrief purpose; measurable specification

ChallengesChallenges
Opportunities and constraintsOpportunities and constraints
Environmental, social and economic compromisesEnvironmental, social and economic compromises

Responsible designResponsible design
Evidence-based ethics and sustainabilityEvidence-based ethics and sustainability
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1. Research 1 → Research 2: direct user evidence informs measurable requirements1. Research 1 → Research 2: direct user evidence informs measurable requirements

DT10 · Part ADT10 · Part A
Research, users andResearch, users and
the work of othersthe work of others

Mr Kidman’s Classroom · DT10 · Revision mind mapMr Kidman’s Classroom · DT10 · Revision mind map


